
	

	

	

D a t a  p r o t e c t i o n  n o t i c e  
f o r  c u s t o m e r s  

 

 
The protect ion of  your  personal  data is  very  important  to  us.  Therefore we 
process your  data exclusively  on the basis  of  the statutory  provis ions (GDPR).   
This  data protect ion information informs you about the most  important  
aspects  of  data processing at  HIRSCH Servo Group.  
 
1 .  P e r s o n a l  d a t a  c o n t r o l l e r  
HIRSCH Servo AG  
A-9555 Glanegg 58 
Tel . :  +43 4277 2211  
 
2 .  D a t a  o r i g i n  
The or ig in  of  the personal  data comes from you,  the employees of  your  
company,  f rom publ ic  sources such as  business register ,  your  website ,  etc .  
 
3 .  C u s t o m e r  d a t a  
We process the fol lowing (part ly  personal)  data in  order  to  ensure a  func-
t ioning business  relat ionship:  
Name,  company form,  address,  locat ion,  e-mail  address,  te lephone number,  
contact  persons,  company bank data,  company registrat ion number,  VAT No. ,  
departments.  
 
4 .  P u r p o s e  a n d  l e g a l  b a s i s  o f  t h e  p r o c e s s i n g  o f  p e r s o n a l  d a t a   
We process the data for  the contractual  ful f i lment of  business act iv i t ies .  The 
legal  basis  for  this  is  Art .  6  (1)  l i t .  (a) (b)(c)  or  ( f )  GDPR.  
 
5 .  R e c i p i e n t  o f  d a t a  
Access to  your  data is  granted to those employees of  our  company who are 
responsible  for  our  customers.  
Some of  our  software systems are maintained by external  service providers.  
The contract  processing agreements  required by law were concluded with 
these service providers  
Your  data may also be transferred to third part ies  i f  this  is  necessary  for the 
ful f i lment of  contractual  obl igat ions.  Data wi l l  be transmitted to authorit ies  
or  governmental  organizat ions i f  there is  a  legal  requirement for  this .  
 
6 .  S t o r a g e  p e r i o d   
We store your  data in  accordance with the legal  retention periods or  as  long 
as  they are  needed for  our  business purposes.  
 
7 .  Y o u r  r i g h t s  
In  pr inciple,  you are entit led to the r ight  of  access  (Art  15 GDPR),  r ight  to  
rect i f icat ion (Art  16 GDPR),  r ight  to  erasure (Art  17 GDPR),  r ight  to  restr ict ion 
of  processing (Art  18 GDPR),  r ight  to  data portabi l i ty  (Art  20 GDPR) and r ight  
to  object  (Art  21 GDPR).  
I f  you bel ieve that  the processing of  your  data v iolates  the data protect ion 
law or  your  data protect ion claims have otherwise been v iolated in  any way,  
you can complain to  the supervisory  authority .  In  Austr ia ,  this  is  the “Austr ian 
Data Protect ion Authority” .  
 
8 .  C o n t a c t  d a t a  
We would l ike  to  point  out  that  there is  no internal  data protect ion off icer  in  
the companies of  the HIRSCH Servo Group,  as  this  is  not  required by law.  
However,  there is  a  central  data protect ion coordinator  in  the HIRSCH Servo 
Group who supports  you in  al l  data protect ion matters .  

You can therefore send your enquiries by 
post to our data protection coordinator 

at the following address: 
 

HIRSCH Servo AG 
Datenschutz-Koordinator 

9555 Glanegg 58 
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